
 

 
 

12th March 2012  

 

Duncan McNeil 

Chair 

Health and sports Committee 

Scottish Parliament 

Edinburgh 

 

 

Dear Mr McNeil 

 

I refer to previous correspondence regarding the Health and Sports Committee Live Debate 

on Tuesday 28th February and Sally Taber’s earlier letter dated 6th February 2012 and now 

submit the following for consideration as amendments to that communication. 

 

In the summary letter dated 6th February 2012 addressed to Mr Duncan McNeil MSP, the 

content of this letter, although accurate, has omissions which represent an incomplete 

picture of the position SIHA members have taken to PIP implant patients. 

 

I refer specifically to page 2, table 2 of that letter, which lists ‘Instances where SIHA 

providers will not remove and replace PIP implants free of charge.’ The only provider 

categorised here is BMI Healthcare. BMI Healthcare is not the only provider who is charging 

third party patients for removal and replacement. BMI Healthcare, Spire and Nuffield are all 

charging third party patients for removal and/or replacement. 

 

We feel that the letter, with the categories split as they are, inaccurately reflects the overall 

position of all SIHA providers. This has already been reported in the national press and 

inaccurately states that BMI Healthcare is the only member who is not providing free of 

charge removal and/or replacements to third party patients. This may lead patients to 

believe that other providers are removing and/or replacing PIP implants free of charge for 

third party patients. This is not correct. 

 

In reference to the transcript documentation, we do not believe the response to the question 

posed by Bob Doris MSP (Column 1010 – 1011) accurately represents BMI Healthcare’s 

clinical approach to BMI Healthcare patients and third party patients. Since the first MHRA 

alert regarding PIP implants in March 2010, BMI Healthcare has prioritised patient care by 

providing clinically indicated diagnostic imaging and removal of ruptured PIP implants at no 

cost to individual BMI Healthcare patients. BMI Healthcare is now offering full removal  



 

 

 

and/or replacement for all patients who paid BMI Healthcare for their original surgery, 

regardless of clinical need. 

 

BMI Healthcare has stated they believe patients should not be left worrying about a real or 

perceived risk regardless of where they had their original surgery. BMI Healthcare is 

providing a guaranteed fixed price option to other providers to enable them to help their 

patients who wish to have their PIP implants removed and replaced. This fixed price option 

applies to all third party providers and/or individual third party patients who are not satisfied 

with the service their original provider has offered. 

 

BMI Healthcare, along with Spire and Nuffield, are acting responsibly and ethically towards 

their own PIP implant patients by providing treatment at no cost to these patients, as well as 

providing options for those patients who have been not been supported by their original 

provider. 

 

I thank for considering this response to the documentation and look forward to hearing from 

you. 

 

Yours sincerely 

 

 

 

Alison Smith 

Chairman SIHA  

 

Telephone: 01292 288882 

 


